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Chairman’s message

Thw gwvi khach hang

Dear Customers,

In strong development trend in the
economy, the lack of high suporting quality
products and services has made significantly
affect quality of life, productivity and work
efficiency at the plant or office work.In this
situation DKS Vietnam was born with the desire
to give customers the best products and services
in the field of his activities.

During the past time, DKS Vietnam has
constantly survey research, assessing the basic
needs of our customers, the ability to meet
customer satisfaction by businesses to train
employees and provide perfect quality services.

Together with the customer's trust during
that time is become the powerful force promoting
our creative passion to work to get the best
quality service. Hopefully we will get more
attention your support in the near future.

To make best services, DKS Vietnam
always pursues the goal of becoming the leading
company in the field of providing products and
services in the future and we are pursuing this
goal, to meet the best customer's needs and
improve their quality of life.

On behalf of leaders of the company | would
like to thank sincerely and deeply to customers,
partners, agencies and organizations have
supported us overthe years.

Your respectfully,

Chairman

Thwa quy khach hang,

Trong xu huéng phat trién manh ctia nén kinh té, sy thiéu
hut cac sé&n pham va dich vu hé tro chat lwong cao da gép phan
khoéng nhé anh hwéng dén chat lwong cudc séng, ndng suét va
hiéu qua cong viéc tai cac nha may hay van phong lam viéc.
Trwdce tinh hinh d6 DKS Viét Nam ra di véi mong mubn dem lai
cho khach hang nhirng san pham va dich vu tét nhat trong linh
virc hoat ddng ctia minh.

Trong subt thdi gian qua DKS Viét Nam da khéng ngirng
khao sat, nghién clru, danh gia nhirng nhu cau thiét yéu cua
khach hang kha nang dap (rng théda man nhu ciu khach hang clia
cac doanh nghiép dé dao tao doi ngli can bd céng nhan vién va
dwa ra nhirng dich vu chat lwgng hoan hdo nhét.

Cung véi su tin twdng ctia khach hang trong subt thei gian
qua la nhitng ddng lwc manh mé thic day ching téi hang say lam
viéc sang tao dé cé dwoc chat lwong dich vu tét nhat. Hy vong
réng trong th&i gian téi chiing tdi sé nhan dwoc nhiéu hon niva sw
quan tdm ung hd ctia quy khach.

Dé thyc hién that tét dich vu ctia minh, DKS Viét Nam ludn
theo dudi muc tiéu tré thanh cong ty hang dau trong linh vire cung
cap san pham dich vu va trong twong lai chuing t6i ludn theo dudi
muc dich nay, dap ng tét nhat nhi'ng nhu cau ctia khach hang
va nang cao chat lwong cudc sdng.

Thay mat ban Ianh dao céng ty t6i xin gtvi Ioi cam on chan
thanh va sau sac téi cac Quy khach hang, cac dbi tac, cac co
quan doan thé da Ging hd ching t6i trong nhirng ndm qua.

Toi xin gtvi I&i chao tran trong!
Chdtich

LéDbirc Kién



About DKS Vietnam

Introduction

Vietnam has officially joined the WTO since
January 11, 2007, the domestic economy has
many variables, foreign investment growth in
Vietnam, many new services have been creating to
support for activities general business in economy.

However, during the development of the
service industry, It has not really been interested in
legitimate investments lead to quality of customer
service and quality of supplied products are limited.

Compared to oversea companies who operate
in service, domestic companies are facing many
problems such as capital investment, weak
experience, technical proficiency is limited, so with
the development trend of society and collaboration
support, expertise and advice on technologies from
leading companies in the world such as U.S,,
Japan, UK, Canada, Singapore, DKS Vietnam
company was set up and operate in 5 main fiedsl:
real estate service, accounting and tax consulting
services, home delivery service, cleaning service
and sale online channel.

DKS Vietnam Company was born with desire
to provide customers in the domestic and

international market products and services with the
best quality, becoming a leading company of
Vietnam

in the field of their activities.

Gidi thiéu

Viét Nam chinh thirc gia nhap té chirc WTO
tr 11 thang 1 ndm 2007, nén kinh té trong nwéc
c6 nhiéu bién dbi, du tw nwdc ngoai vao Viét
Nam tang trwuéng manh, nhiéu nganh nghé dich
vu md&ira doi hd tro cho cac hoat ddng kinh doanh
chung ctia nén kinh té. Tuy nhién, trong qua trinh
phat trién cac nganh nghé dich vu chuwa thue sw
dwoc quan tam dau tw chinh dang dan dén chét
lwong phuc vu khach hang va chéat lwong san
phadm cung cép con bj han ché.

So sanh v&i cac cong ty hoat dong dich vu &
nwd'c ngoai thi cac cong ty trong nwédc con gap
nhiéu van dé nhw vén dau tw, kinh nghiém non
yéu, trinh d6 k¥ thuat chuyén mén nghiép vu chwa
cao, chinh vi vay trong xu thé phat trién chung
clia xa hoi va duwoc sy hop tac tro gidp, tw van vé
chuyén mén va cdng nghé ky thuat tlr cac cong ty
hang dau trén thé giéi nhw My, Nhat Ban, Anh,
Canada, Singapore cong ty DKS Viét Nam ra do&i
va hoat déng trén 5 linh vic chinh la: Dich vu moi
gi&i bat dong san, dich vu ké toan va tw van thué,
dich vu vé sinh cac cong trinh va nha &, dich vu
giao nhan hang hoéa tan nha va kénh ban hang
truc tuyén.

Céng ty DKS Viét Nam ra d&i mong mudn
cung cap cho khach hang trong nwéc va qubc té
nhirng san pham dich vu vé&i chat lwong tét nhét,
tré thanh céng ty dan dau Viét Nam trong cac linh
virc hoat dong clda minh.

Your satisfaction is our mission
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Vision

As a leading enterprise specializing in innovative
research and industrialization of new products and
services to meet the needs of individual, enterprises,
organizations and social sustainable development.
Research, development and professionalization of
the services provided to customers, to meet best the
needs of the service with the lowest cost by
professionalization.

Mission

To market, to provide the products and services
with highly professional based procedures, and
innovative research. Providing products and services
to create real value for human life more perfect. high
spirits at the most reasonable cost.

+ Staff: Building a professional working
environment, dynamic, innovative, equitable basis for
each individual to maximize capacity and enjoy high
incomes.

+ Social: balancing business interests with social
interests, promote community interest, the existence
of business, social development, and prosperity of the
nation.

+ Core Values: People are the most important
factors for the survival and development of

enterprises, the treasure of knowledge, is the most
solid foundation for the success of your business.

Tam nhin

La doanh nghiép dan dau nghién cu sang
tao va chuyén nghiép héa cac san pham dich vu
m&i nhdm thda man nhu cdu cha cac doanh
nghiép ca nhan, td chirc va phat trién xa hoi bén
virng. Nghién ctru, phat trién va chuyén nghiép
hoéa cac dich vu cung cap cho khach hang, théa
man t6t nhat nhu cau vé dich vu va chi phi thap
nh4t do chuyén nghiép hoéa dem lai.

Strménh

Déi véi thi trweng; cung cap cac san pham
dich vu cé tinh chuyén nghiép héa cao dwa trén
quy trinh thye hién, nghién clru va sang tao. Cung
cap san pham dich vu c6 gia tri thuc té tao cho con
ngwdi c6 mét cudc sdng hoan hao hon véi tinh
than phan kh&i mirc chi phi hop ly nhat.

+ Nhan vién : Xay dwng mét moi trwong lam
viéc chuyén nghiép, nang déng, sang tao, cong
bang 1am co s& cho méi ca nhan phat huy tbi da
nang lwc va huwdng mirc thu nhap cao nhét.

+ X4 hoi : Can bang loi ich doanh nghiép véi
loi ich xa hdi, dé cao lgi ich cdng déng, sw ton tai
ctia doanh nghiép, sw phat trién xa hoi, va sy hung
thinh cGia quéc gia.

+ Gi4 tri c6t16i: Con nguweila yéu td quan trong
nhé4t cho sw tdn tai va phat trién ctia doanh nghiép,
tri thire & kho bau, 1a nén moéng virng chac nhéat
cho sw thanh cbéng cua doanh nghiép.
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Policies

Human

DKS Vietnam Company has main activities in
the field of services, so human's a very important
role in the development of the company. Each
employee is just like a branch, the development of
the company as well as the branch's growth.
"Plants grow up to be recognized by the far-
reaching branches, each branch no matter how big
or small contribute to the tree’s growth."

Training

Each new member joining the company is
trained with professional skills and scientific to best
meet the job requirements of the company. Every
month there will be domestic and foreign experts to
teach basic skills to operate the service.

Quality of Service

We provide products and services for clients
withthe best service attitude, the best quality
service, the fastest execution time and the most
affordable. We always consider that "customer’s
satisfaction is critical to our success.”

Nhansw

Céng ty DKS Viét Nam hoat dong chinh trén cac
linh vwe vé& dich vu, chinh vi vay nhan sy déng vai trd
rat quan trong trong sw phat trién ctia céng ty. M6i nhan
vién déu gibng nhw nhirng chiéc canh, sy phat trién
ctia cong ty cling gidbng nhw nhirng canh 1a.

“Cay lon 1én dwoc nhan biét bang sy vwon xa
ctia canh, méi canh cay du I&n hay nhé déu gop
phan lam cho cay I&n manh”.

Paotao

M&i thanh vién méi khi gia nhap cong ty déu dwoc
dao tao nghiép vu, kj ndng bai ban khoa hoc dé dap
(ng tét nhat cac yéu cau cong viéc cla cong ty. Hang
thang sé cé cac chuyén gia trong va ngoai nwéc giang
day cac ky nang co ban vé hoat dong dich vu.

Chéatlwong dich vu

Chung téi cung cp nhirng san pham dich vu tét
nhéat cho khac hang bang thai dd phuc vu tét nhat, chat
lwong dich vu tét nhét, thei gian thwe hién nhanh nhat
va gid ca phai chang nhat. Chang téi luén tam niém
hang dau “ sw hai long ctia khach hang 1a yéu t6 tién

~y

quyét cho thanh céng clia ching t6i”.
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Collaboration view

DKS Vietnam is willing to cooperate with all
organizations and individuals in the field of our
activities. With clear mechanism and policy
cooperation, we hope to bring you the highest value and
most sustainable.The views of the leaders of the
company about policy cooperation and work as follows:

"One tree should not make a forest
Three trees bunched up a high mountain "

b
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"Working together, grow together
Sharing the same purpose, the maximum benefit

Successful cooperation, sustainable development. " Quan diém hop tac

DKS Viét Nam luén mong mudn hop tac voi

tat ca cac t6 chirc, ca nhan trong linh vwc hoat
déng ctia minh. V&i co ché va chinh sach hop tac
rd rang, ching téi mong mudn sé dem lai cho cac
ban gia tri hop tac cao nhat va bén virtng nhét.
Quan diém cla Ban |anh dao cong ty vé sw sy hop

tac va chinh sach lam viéc nhw sau:

"M6t cay lam chang nén non
Ba cay chum lai nén hon nui cao”
"Cung nhau hop tac, cling nhau phat trién
Cung chung muc dich, lgi ich téi da
Hop tac thanh cong, phat trién bén virng" .

SAN PHAM LANG NGHE VIET NAM DAILY BAT BONG SAN HA NOI pjcH vy KE TOAN & TU VAN THUE

DKS. DKS. DKS. g &
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Our services & products

Hanoi Real Estate Agency

DKS Vietnam supply professional
consulting services on real estate such as
office for lease, apartment for rent, house for
rent by analys good points, bad points of
each office or property and creat t a

comparision sheet for clients.
Besides counselors consult properties

for buying and sale when you have demands
with introducing potential customers.

San phdm & dich vu

Cho thué bat dong san Ha Noi

DKS Viét Nam cung cép dich vu bat déng
san tai Ha Ngi, d6i ngi tw van vién chuyén
nghiép sé giup cac ban thanh cong trong viéc lwa
chon va thué nhirng van phdong, can hé hay nha
riéng bang cach phan tich wu nhwoc diém tai méi
vi tri ma ban cé thé thué va dwa ra ban so sach
chi tiét nhét, gitp ban cé nhirng quyét dinh chinh
xac trong chinh sach tai chinh cua ban.

Bén canh d6 chung téi cling tw van cho cac
khach hang c6 nhu cau trong viéc mua hodc ban
cac bat déng san cta minh va gi¢i thiéu nhirng
khach hang tiém nang cho cac ban.
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Accounting and tax Service

With staffs have many years of experience in
the field of accounting and tax accounting in
particular at the Hai Ba Trung, Dong Da, Ba Dinh,
Hoan Kiem, Thanh Xuan, Cau Giay, Long Bien
Dist., we will provide you the best quality service
and the lowest cost.

Professional accounting service
# - Fill in the form and apply tax report monthly
#- Make yearly report of bussiness result
# - Explaination of finacial report
# - Enterprise incom tax consulding ....

Dich vu ké toan & thué

V&i déi ngl nhan vién nhiéu nam kinh
nghiém trong linh vwc ké toan va dac biét ké
toan thué tai cac quan Hai Ba Trung, Déng
DPa, Ba Dinh, Hoan Kiém, Thanh Xuan, Long
Bién, Cau Gidy chung t6i sé& cung cép cho
cac ban nhirng dich vu chat lwgng tdt nhat va
chi phi thap nhét.

Ké toan chuyén nghiép
# - Ké khai va ndp bao cao thué hang thang
# - Lap bao két qua kinh doanh cudi nam
# - Thuyét minh bao céo tai chinh
# - Tuw van thué thu nhap doanh nghiép, thué
thu nhap ca nhan...
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Delivery service

Home deliveryservice

We receive and delivery products to the
customer with the best service quality, fastest
according to customer’s demand and
especially the most reasonable cost in order
to the customer is always willing to use our

services.
To meet the needs of online sale

services, retail shops, companies wishing to
transfer goods in Hanoi and to improve the
quality of customer service. Our company has
done research and professionalization of this
type of service delivery the goods for you.

Dich vu gia hang tai nha

Dich vu nha&n va giao hang tan nha
Chung té6i nhan va van chuyén hang héa giao cho
khach hang véi chat lwong dich vu tét nhét,
nhanh nhat theo yéu cau khach hang va d&c biét
|a chi phi hop ly nhat dé& khach hang luén sén
sang st dung dich vu cta chung toi

Dé dap &ng nhu cau cla cac cla hang ban
hang trwc tuyén, cac website ban hang truc
tuyén, cac cong ty cé nhu cau giao nhan hang
héa tai Ha Noi cho khach hang. Céng ty chung téi
da nghién cu va thwc hién chuyén nghiép hoa
thanh céng loai hinh dich vu giao nhan hang héa
nay phuc vu quy khach.
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Dich vu vé sinh

V&i trén 5 nam kinh nghiém trong Iinh
vyc vé sinh cac cong trinh cdng nghiép va
dan dung, v@i déi ngd cdbng nhan nhanh
nhen, lanh nghé ching téi cung cap cac san
pham dich vu tét nhat v&i chi phi hop ly nhat
nhw:

#Dich vu vé sinh van phong
#Dich vu vé sinh sau xay dwng
#Dich vu vé sinh tdba nha
#Dich vu giat tham

#Dich vu lau kinh tda nha
#Dich vu vé sinh nha & gia dinh

Cleaning service

With over 5 year experience in cleaning
industrial and civil works and young skill workers
we would like to supply you the best cleaning
services with lowest price such as:

# Office cleaning service

#Cleaning service after construction works

# Building cleaning service

# Carpet cleaning service

#Home cleaning service and home maid.
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DKS VIETNAM ORGANIZATION CHART

Real estate
service

Home delivery
service Cleaning service
Accounting & tax CL_lstocr:nert Sale online
service . serwce R er l chennel

Admin. & Human Dep. Finance & Account

Vice-Business Vice-finacial
Director EXECUTIVE Director

DIRECTOR

President

So dé té chirc DKS Viét Nam

Your satisfaction is our mission
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Development trends
Internal DKS

In the coming years, DKS Vietnam pursue
goals, maximize capacity and successfully
complete the set task to become the leading
company in Vietnam specializing in providing
services to the best quality.

To do this well, DKS Vietnam build policy and
benefits associated with each employee:

Open financial policy and investment budget
announced to each individual who has a
contractual right to participate, comment, and
make profits.

DKS Vietnam leaders constantly creating,
building and developing customer relationships,
building trust absolutely for customers with the
services that the company offers.

Creat playing field for workers engaged DKS
with solidarity, rich spiritual life as a firm belief to
complete the work well and enjoy the fruits
dedication to long-term commitment to the
company

Actively participating in activities for the
benefit of the community, for the environment
and healthy living, as a peaceful society, friendly

Khuynh hwéng phat trién

Ban than DKS

Trong nhirng nadm t&i, DKS Viét Nam tiép
tuc theo dudi muc tiéu, phat huy tdi da nang
lwc va hoan thanh xuét séc nhirng nhiém vu
da dé ra dé tré thanh cong ty dan dau tai Viét
Nam chuyén ciing cp nhi¥rng dich vu v&i chét
lwong tét nhat.

DPé thuc hién tét viéc nay, DKS Viét Nam
xay dwng chinh sach va quyén loi gan voi
tirng nhan vién:

Chinh sach tai chinh mé& va céng bd ngan
sach dau tw, cho méi ca nhan déu cé quyén
tham gia méi hop déng, déng gép y kién, thwc
hién va hwéng lgi nhuan.

Lanh dao DKS Viét Nam khdéng ngirng
sang tao, xay dwng va phat trién cac mébi
quan hé khach hang, tao niém tin tuyét déi
cho khach hang bang nhirng dich vu ma céng
ty cung cép.

Tao san choi cho nhan vién DKS gén bo,
doan két, cudc séng tinh than phong pht lam
niém tin vi’eng chac dé hoan thanh tét céng
viéc va huéng thu thanh qua cbng hién dé
gan bo lau dai véi cong ty.

Tham gia tich cwc cac hoat dong vi lgi
ich cong ddng, vi mdi trwdng sbng va lam
viéc trong lanh, vi mét xa& hdi hoa binh, than
thién va day stc séng bang nhirng viéc lam
hiru ich.
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Complehension from life
Linh héi cudc séng
Leader’srole
Leaderis the one who
know the way,

go the way
and show the way.

NEVER EVER
GIVE UP

I
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® CONG TY TNHH DKS VIET NAM
D K S628/64/14 Tran Thai Téng, Cau Gidy, Ha Noi
Dién thoai: 04 6291 5891 Fax: 04 6291 5892
Vietnam Email: dksvietnam.vn@gmail.com
Website: dksviétnham.vn




